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Quolotion for Comprehensive Annuol Moinlenonce Controcl for Pholocopier Mqchines

NERIE, Umiom invites seoled quotolions from fkms hoving experience in Comprehensive

Annuol Mointenonce Conlroct (CAMC) of Photocopier Mochines (4 nos.). The quototion is

ovoiloble in NERIE website www.nerie.nic.in. Lost dote of submission of quototion is 24th AlYgust,

20lB(upto ll:00A.M.)

(M.S.Yodov)

Ad ministrotive Officer'
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NERIE, Umiom invites seoled quototions from firms hoving experience in

Government/Semi-Government/Autonomous Bodies/PSU for comprehensive Annuol

Mointenonce Controct for photocopier Mochines (4 nos.). The envelope contoining the

quototion sholl be superscribed os "QUOTATION FOR CAMC OF PHOTOCOPIER MACHINES"'

Quo.totions moy be oddressed to the Administroilve officer, NERIE'NCERT, Umiom, Ri-Bhol

Districl, Pin-7931 03. MegholoYo.

The lost dote/time of receipt of quolotion is 24ih August, 20'18{upto I l:00 A M.). The dote

ond lime for opening of quototion is 241h August, 20'18(upto I 'l :30 A.M.) ot NERIE, Umiom.

Quoiotion moy be sent either by speed post or moy be dropped in the Tender Box

ploced in the Esloblishmeni section of the lnstitute. Any other mode will not be occepted'

NERIE will not be responsible for postol deloy or otherwise'

l. Scope of Work:

i. Diognose the foulis ond reclify the defects of lhe photocopiers detected wilhin

prescribed time Period'
ii. Repoir / reploce lhe foulty ports elc. of the equipment'

iil. Corry oul the preventive mointenonce'
iv. Attend oll breokdown colls, os ond when intimidoted'

v. Moin'ienonce of log book of works conied out'

ll. Deloils of Pholocopier Mochines"

sl.
No.

Brond Model No lnstolled Locotion
(NERIE compus)

Remorks
(Functionol/non -

f unctionol)

Yeor of
Purchose/
instqllqtion

l Conon lmoge
Runner
2002N

Principol's Office Functionol 20r5

2 Shorp MX M2O2D Accounts Section Fu nctionol 201 6

3 RICOH MO 2014 Estqblishment
Section

Fu nctionol 2015

4 RICOH MO 2014 Librory Functionol 201 5
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lll. Eligibility Conditions: The bidder shqll meet the following requirements:

Experience of hoving successfully completed of leost 5 (five) similor CAMC work

during lost 3 yeors in Centrol / Stote Government Orgonizotions/PSU etc.

Documentory proof in support of the qbove shqll be produced olong with Bid,

foiling which the offer moy be disquolified.

Non-tribol firms porticipoting in ihe Bid sholl submit Troding License from Khosi Hills

Autonomous District Council, Shillong, if required. The condition of requirement moy

be confirmed from Khosi Hills Autonomous District Council, Shillong.

Eornest Money Deposit (EMD): An EMD of Rs.5,0001- (Rupees five thousond only) in the form

of Demond Drqft drqwn in fovour of Principol, NERIE, Umiqm, Shillong shqll hove to be

submitted olong with the bid. The EMD of the unsuccessful Bidders sholl be refunded. No

interest sholl be poyoble to the Bidder for the EMD.

Performonce Security: The successful bidder shqll furnish Performonce Security to the NERIE

for on omount of Rs.l0,O0O/- (Rupees Ten Thousqnd only) within 7 working doys from the

dote of occeptonce of the AMC. The performonce security bond shqll be in the form of

Bonk guorontee IDD issued by ony'commerciol bonk ond should be volid for 60 doys

more beyond the dote of expiry of the controct. On receipt of the Performonce Security

deposit, the EMD will be refunded to the firm. Any oct of bocking out by the firm ofter

oword of controct would leod to forfeiture of the EMD deposit.

Vl. Evoluolion Process: The bids will be scrutinized ond evoluoted by the duly constilu'ied
Commillee with reference lo lhe merits ond porometers prescribed in Tender document.
All documents submitted olongwith the tender document sholl be self-ottested by the firm.

Ihe decision of the Committee will be finol ond binding in deciding the successful bidder.

Vll.Quotolion ol Role:
The Bidder sholl quote lhe rote on per copy bqsis which must be inclusive of oll
'toxes/chorges i.e. mointenonce/repoir/replocement for oll spores & consumobles like

Toner, Drum Kit, Fuser Kit, Exposure & Heoter in genuine (except poper ond powder supply)
through the controct period.

Vlll. Poyment lerms:
i. Under the CAMC, per Photocopier Mochine chorges will be poid to the selecled

compony on monthly bosis upon submission of supporting documenls indicoting detoils
of number of copies mode ogoinst eoch mochine.

ii. The Comprehensive AMC chorges will be inclusive of onnuol inspection chorges,
license f ees. loxes etc.

il.

tv.

V.



The chorges of the Comprehensive AMC will be poid on quorterly bosis during the
period of the controct i.e. in four equol instollments, subject to production of
sotisfoctory performonce certificote from the concerned section of the lnstltute.

Poyment will be mode through RTGS/Account poyee cheque on receipt of bills.

No odvonce or ony chorge over & obove quoted Comprehensive AMC chorges will be
poid.
The TDS, if ony, will be deducted of source os per rules from the tox invoice/bills of the
firm.

lX. Olher Terms ond Condilions:
l. Bidders ogreeing with the terms ond conditions in this tender document need only

opply. The bid sholl remoin volid for 90 doys from lhe dote of opening of the bid.
2. Besides rote, in cose odditionol terms ond conditions ore sel by the firm, ihe some sholl

olso be token nole of ond musl be occeptoble to NERIE for the oword of lhe controct.
The decision of NERIE in oll such motters sholl be finol.

3. The EMD sholl be occomponied olong with the Bid.

4. Ihe bidders musl comply with the requirements os provided in lhe proformo (Annexure-
r).

5. The mointenonce ond servicing of the pholocopiers will be done by the firm under the
terms ond condilion os per stondord loid down by lhe monufocturer. The servicirig of
the pholocopiers will be done by troined technicions/experts in the presence of the
oulhorized officiols of the NERIE.

6. The lechnicions/experts deployed for moin'tenonce of lhe photocopiers sholl produce
volid ldentity Cord issued by the firm os ond when demonded by the NERIE.

Z. The period of the Comprehensive AMC of lhe photocopiers will be initiolly for one yeor
from the dote of execution of Agreemen't between NERIE ond the successful firm.

Thereofter, it moy be extended for onother lwo yeors on yeorly bosis ot the some terms
ond conditions, bosed on sotisfoctory performonce ond mutuol consent of bofh the
porlies.

8. The comploints lodged by the NERIE in respect of its photocopiers must be ottended on
lop mosl priorit'y. The comploini: lodged either on phone or by emoil should be
oltended within 48 hours. The slolus reporl ond serviceobility of the defective
photocoplers should be submitted to lhe lnstitute ot lhe time of first inspection ilself.

9. ln the event of non-complionce of the instruction/s, terms & conditions or comploints
remoins unottended for 48 hours, or repoiring/servicing of the photocopiers is not
underloken wilhin slipuloled period, lhe NERIE reserves the right to get lhe defect
removed or servicing done by other firms, ot lhe risk ond cost of the firm.

10. ln cose of mojor repoirs requiring more thon 48 hours, ihe firm sholl inlimote the NERIE in

writing lhe octuol time required olong wilh justificolion. However, the mojor repoirs
should be done by the firm within 5 doys from the receipt of comploint.

ilt.
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il ln cose of serviceobility/dysfunction
deioiled below moy be imposed
recovered from ihe quorterly bills.

of the equipmeni rs

on the controctor
beyoncl 5 do;,,s, penolty os

ond the orncunt will be

Deloy Period

(counted beyond 5 doys)

Penolty

6 to I 2 consecutive doys @ 5% of respective quorter

l3 to l9 consecutive doys @ 10% of respective qucrrie

20 - 29 consecutive doys @20%of respective q uo rterl

30 doys ond beyond @30% of respective qucrier

rlY

12.

t?

y bill

Y

NOTE: ln exceptionol ccses, the Competent Authority cf t',ltRlE nroy consicer io extend
the time limit mentioned obove. Ihe decision of Cornpetent Authcr.ity sholl be finol
ond binding on the controctor in this respect.

The lnstitute reserves ihe right to include more photocopier rncchines ofter their
worronty period under the some terms ond conditions delineoted irr this tender
docu ment
It is odvised thot before quoiing the rotes, the firm r-noy toke the slctus of ihe
photocopiers instolled in NERIE, Umiom in the presence of outhorized officiol of this
lnstitute. ln the event of ony pholocopier out of order, the successful firm will repoir ihe
defective photocopier within ihe opproved AMC.
The NERIE will not poy any odvonce or ony other chorges over cnd obove
Comprehiensive AMC chorges

15. While submitting the bill, the firm hos to furnish the suppcrting dccumenis indicoting
deicils of number of copies mode ond sotisfoctory wor-kir"rcr :ertificcte of the
photocopiers from ihe end users of the mochines.

16. The firm hos to ensure for the proper upkeep ond mointencrnce cf the ph,:tocopiers os
per stondords of the concerned compony. Since the noture of the irMC is fully
comprehensive, it includes the' chorges of repoir/replocemeli of t[i,,: worn out
components olso, wlthout cloiming ony odditionol chorges from the lnstitui,,,.

17. The AMC chorges sholl include the cost of oll consumoble iterns. i.e. Coril,Jges/Toners,
drums kits, etc. The selected firm,sholl provide one odditionol corlridge/toner for eoch
photocopier mochine to the lnstitute.

lB. The firm hos to reploce the ports'wiih genuine ports under the inlimotion/presence of
the NERIE officiol.

19. The NERIE reserves the right
Comprehensive AMC, if the

14.

to concel ihe controci oi ony time during the r;erlod of fhe
service is not found tc be sctisf octcry.



20. The successful firm hos to give its occeptonce within o week from the dote of issue of
the oword letter foiling which the Comprehensive AMC offer mqy be concelled ond
the controct moy be oworded to the next eligible bidder.

2l.lmmediotely on oword of the controct, the controctor would give o report for toking

over qll the mqchines ln working condition (with their configurotion, moke & model
number) ond the number of poges processed by eoch mochine on which the controct
hos been token. lt is the responsibility of the firm to keep oll the photocopy mochines
sotisfoctorily in working condition.

22.The firm hos to commence the work of servicing & mointenonce of the photocopier
mochines within o week from the doie of occeptonce.

23. This controct will be subject to Shillong jurisdiction only. All

controct terms sholl be resolved in occordonce with the
Act, 1996 of Shillong only.

the disputes orising out of the
Arbitrotion ond Conciliotion

(M.S. Yodov)
Administrotive Officer



North Eqst Regionol lnstitute of Educolion
(Notionol Council of Educotionol Reseorch ond Troining)

Umiom, Ri-Bhoi Dislrict, Megholoyo - 793103

Bid for CAMC for Photocopier Mochine

Nome, oddress of the firm :

ANNEXURE.!

4.

2. Contoct
3, Turnover

reoistered
registrotion
der the foll

nu.mber of

No.: Emoil lD:

for the lost three finonciol yeors :

Finonciol Yeor Annuol Turnover (Locs) Whether supporting
document enclosed
(Yes / No)

201 4-1 5

2015-1 6

201 6-17

(Copies of the l. T return filed ond Bolonce sheet to be enclosed)

Proof of work completion certificote os per the terms mentioned in eligible criterio
(pleose enclose proof of the some):

Whether supporting
document enclosed
(Yes / No)

Mention the5. the following, if the ogency / compony ore

Nome of the client with
oddress

30tsIere UN er e lollowtn S:

sr.

No.

Registrotion
under

Reg. No. & Dote Proof submitted
(Yes/No)

I GST

2 ESI

3 EPF

4 PAN

5 TIN



6. Bonk Detoils of the firm for RTGS poyment (Pleose enclosed concelled cheque of
the firm):

r

I

t

$

Nome of the Bonk &

Bronch

Account Number t

lFSC Code

MICR Code

7. Rote quoted for Comprehensive AMC:

sr.

No.

Photocopiers &

Model No.
Rote per copy (in Rs.)

(inclusive of toxes, etc.
for Photocopy Mochines

per the CAMC)

I Conon (lmoge
Runner 2002N)

2 Shorp (MX M202D) t

3 RrcoH (Mo 2014)

4 RrcoH (Mo 2014)

Note: The Rotes sholl be quoted both in figure ond words respectively.
r. ,\

8. I certify thot oll the terms ond cdnditions of the ,tender documents ore occeptoble
to us.

Signoture of the outhorized person
wilh Compony Seol

Dote: Nome:

Ploce: ' Designoiion:
7


